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VoIP FAQs
How do I place calls? 
 Local calls 7 digits.  Long Distance calls require a (1) then area code.
How do I retrieve to my Voice Mails?

1)      Using your Home answering machine:
a.      Uncheck "Voicemail On" and insert Failover Number
(or)
b.      If No Failover Number, check "Voicemail On" and set Main Phone Ring Duration to 60 seconds.
2)      Using the VoIP Voicemail: Check Voicemail On and dial your TN, press * during your greeting, follow prompts, enter your 4 digit PIN and listening to all options.
Is call Forwarding required when Porting my number?
 Yes.  Confirm forwarding activated prior to VoIP install.  We will forward your phones to the temp VoIP number until your porting completes in about 1 month.
How do I Forward my current Qwest phone number? 
 If Forwarding is not already on your Qwest bill, order from Qwest prior to VoIP Install.  Qwest charges $10 set up and $8 for the first and only month required. Test by entering *72, listen for dial tone, enter test forwarding number (cell number) and hang up. Test.  *73 cancels forwarding.
Can I keep my current telephone number?
Yes.
How much does VoIP cost?
$21-$25 plus 7% tax in addition to monthly Wireless.
Will my 911 services get to my local service?
Yes, but can take 10 business days to work. Be prepared to give 911 operators your location.
What happens if my broadband service is not working?
 If your broadband service is not working then your phone is automatically routed to the “Failover” number of your choice. Program your “Failover” VoIP site: <http://voice.soprissurfers.com>.
How do I check my bill?
 Log on to the above website and see your charges and all of your calls.
What about international rates?
 Refer to <http://voice.soprissurfers.com> for the very low International rates.  Check this site prior to call or after you complete you’re international call to see exactly how much it cost.  Sopris Surfers staff cannot quote international rates.  Some examples are:
France, Germany, Argentina, Russia, Singapore, and Sweden, are all 2 cents per minute.  UK-London, Spain, Austria-Vienna, and Australia, are all 3 cents per minute.          UK, New Zealand, Brazil-Sao Paulo, Brazil-Rio de Janeiro, and Austria, 4 cents/min.
Can I transfer my number back to my old carrier?
 Yes, it is your number and you can take it back to your original carrier or any other carrier
Can I make my cell phone ring as well as my home phone?
 Yes, you can program VoIP to ring your cell phone simultaneously or after set number of rings.
Are there any taxes to be added to my VoIP bill? 
Proposed Universal tax bill requiring a 6.7% tax, approximately $1.40 - $1.68 per month.
Can I use my computer while talking on the phone? 
Yes, you can use any number of computers while talking on the phone.  Our VoIP automatically gives priority to your voice to ensure the best quality possible.
Can I use all my normal phones?
 Yes, with only some very rare exceptions.  We will test all phones provided at time of install.
Will my Internet speeds suffer by using VoIP?
 No, you will not notice any difference.
I have an alarm system that calls a control center, will that work?
 ADT alarm systems will not work without modification. However, there are alarm companies that are broadband compatible and specialize in monitoring through your Internet connection.  Sopris Surfers cannot support alarm monitoring.  Please contact your alarm company for advice.
<https://nextalarm.com/abn.jsp>  <http://www.home-technology-store.com/abn.aspx?ID=1890>  <http://www.protectamerica.com/pa/monitoring>
Will my satellite TV still function correctly?
 Not always.  Some Direct TV Tivos cannot be set to work with VoIP, contact your satellite provider to determine if there is a dialing prefix than can be used to lower your receiver modem speed to 14400 or 9600. If the speed cannot be lowered the connection will likely fail.
I have a fax machine will it work with the VoIP service.
 Faxing over uncompressed VoIP will work in most cases if your fax machine can be set to use 9600 baud. Faxing over VoIP will have a higher failure rate than faxing over conventional phone lines. If you are a business or professional and faxing is very important to you, then you should maintain an analog line for your fax machine.
How long does it take to install VoIP? 
About 1 hour.  We will install, test and demonstrate client management of VoIP features.
Do you not have a self install kit? 
No, we do not offer VoIP as self install.  All Sopris Surfers VoIPs are professionally tested installs.
How do I dial internationally?
 You dial 011 and then the country code (eg 44 for the UK) and then the number.
How many lines can I have at my home?
 You can have up to 2 lines on Sopris Surfers VoIP.
Are all my phone jacks connected to VoIP? 
Yes, at the time of original VoIP install we can daisy chain your home so all jacks are fed by the VoIP service.  After original install, $80 an hour is charged to daisy chain homes by appointment.
Will my phone number be published in the DEX phone book?  No; however, you can list in Names & Numbers at: <http://www.namesandnumbers.com/customer_service/change_your_listing.html>ing.html <http://www.namesandnumbers.com/customer_service/change_your_listing.html>
What is QoS?
This stands for Quality of Service.  It is used to describe how a data network performs in delivering data. In the case of VoIP it is important that the voice data packets arrive in a timely manner, and in the correct order. In Technical terms the timely manner is measured in latency, and the correct order is measured as jitter.
What is Voice Priority (QoS)?
 QoS prioritizes your voice traffic on the network. Sopris Surfers network is configured to provide higher priority for voice communication over other Internet traffic.
